
 
 

Some words from Joan and Joy’s experience… 
Joan has been visiting Joy for 3 years and has supported her through many challenging 

times including being affected by cancer on 5 different occasions and the sad passing of her 

husband. Joy's face lights up as she says "It's what I look forward to all week. I have so much 

to tell her and I’m never lost for anything to say. We always have a laugh; in fact we both 

have the same sense of humour. We both see the funniness in things that are really not 

funny but we always end up in howls of laughter." Joy smiles and continues " I can say what 

I feel to Joan and through chatting I always seem to get the answers that I am looking for." 

Joan who has been a Macmillan volunteer for 5 years says "It really is the best thing I have 

ever done." 
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A quote from the family: "There are no words to express how happy we are with the garden 
and I can't wait for my Grandfather to see it for real." 
 
We Help by providing: 

A ‘listening ear’ ~ Support, encouragement and companionship ~ Light domestic tasks ~ Meal preparation ~ Shopping 
Light gardening ~ Escorting to appointments ~ Form filling ~ Service support within the Macmillan Crossroads Volunteer office using 

administrative/office skills 

For any further information on this volunteering opportunity, please contact us: 
Macmillan Crossroads Kent & Medway Volunteer Service  

 
 

 

 

enquiries.macmillan@crossroadskent.org 

East Kent Office 
16 Reculver Road  

Beltinge  
Herne Bay  

Kent CT6 6LE  
 

 01227 743 703 

West Kent Office 
The Oast 

170 Tonbridge Road 
Wateringbury Kent 

ME18 5NS  
 

 01622 817 114 
 


